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This thoroughly revised and updated book provides a strategic and operational resource for use in

planning and decision-making. The Handbook enables readers to fine-tune operation strategies by

providing updates on critical managed care issues, insights to the complex managed care

environment, and methods to gain and maintain cost-efficient, high quality health services. With 30

new chapters, it includes advice from managers in the field on how to succeed in every aspect of

managed care including: quality management, claims and benefits administration, and managing

patient demand. The Handbook is considered to be the standard resource for the managed care

industry.
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Excellent reference material for health system practitioners

This book is a definite must-have for the new and experienced Managed Care Professional. I found

the chapters on compensation and reimbursement to most helpful. The author has successfully

captured every element of managed care including, but not limited to, employer groups, networks,

reimbursement, and quality.



For a first timer on purchasing used books I must admit that I am very satisfied with the good

condition of the book.

Thoughtfully edited and written by the nation's leading managed care experts, the Managed Health

Care Handbook is an excellent, highly practical reference on every key aspect of American

managed health care. Highly recommended to practitioners, consultants, and students wishing a

thorough, up-to-date, and objective understanding of managed care strategy and operations.

This book, in its latest edition, continues to be the most complete resource for all who work in or

who are associated with the managed health care industry. It can be used by the novice as an

introduction to the vary complex nature of managed health care, or it can be used by the more

experienced managed health care warrior as a reference book when one needs a refresher on a

particular aspect of managed health care operations.I am a consultant working with health plans,

providers, employers and regulators, and The Managed Health Care Handbook never fails to

provide me with the information I need to be successful.

The book is still the most comprehensive resource on Managed Care. Covers all its elements and

increased my understanding of why managed care worked in the past to its extent and the

challenges it faces. Helpful for professionals and policy makers in this field.
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